[Dorset County Pension Fund KPI Report

Dorset County
Pension Fund

administered by Dorset Council

Period: February — April 2023
Cases Total Average
completed on Processes YWorking Time

Top 10 detail - cases completed on time Completed in period Performance KPI [days]) time or early YWorked On [Days]
Admissions 1032 33,73 30 1033 1032 125
Transfers In Quate I 321 15 70 353 T7.33
Transfers In Actual a7 G di 15 47 103 21.75
Transfer Out Quate 135 3407 15 127 1M 595
Transfer Out Actual 4 28,35 15 21 21 &8.81
Estimates 214 8738 15 157 355 .57
Retirements 327 32535 1o 302 452 4.55
Retirements Quate 447 53,76 10 285 1233 8.15
Deferred Benefits 333 a7.65 40 823 2344 21.05
Fefunds 140 100,002 5 140 37 1.07
Refunds Quate 270 100,002 5 270 B21 1.00
Deaths [Initial Stage] =1 30125 = T3 214 527
Correspondance 1035 33,45 15 1057 1035 375
Total 4345 .43 4521 3034

Tatal Proceszes for period 3541
Tatal Proceszes worked on in period 15135
Tatal Phone Calls taken through Penzions Helpline 1635
Total Emails Received Gz53

Total Emails Sent

G735




